
BALLARD LAW

www.BallardLaw.com

22996 El Toro Road Telephone: (949) 597-9596
Lake Forest, CA 92630-4961 Facsimile: (949) 597-1649

Toll Free: (888) PLAN ESTates

Ronald M. Ballard, Lawyer E-mail: Ballard.Ronald@BallardLaw.com

CONFIDENTIAL AND PRIVILEGED
ATTORNEY-CLIENT COMMUNICATION

Re: Legal Services – Attorney-Client Fee Agreement

Dear Client To-Be:

This letter sets forth the terms by which you retain the services of Ronald M. Ballard, as the primary
Attorney at Law (regardless of his company affiliation from time to time) individually and doing business as
Ballard Law (referred to collectively as “Ballard Law”). This letter is the written fee agreement that California
law requires attorneys to have with their clients (“Agreement”). The “Client” or “Clients” are all of the
individuals and entities identified at the end of this Agreement and all new entities which the individuals or entities
form or request services in the future (referred to in the singular as “Client,” even if there is more than one). This
letter confirms that you are retaining the professional services of Ballard Law in connection with legal services
you may request from time to time (“Services”). All individuals signing this letter personally guarantee payment
for all services provided to any entity in which the individual holds an ownership or management position.

This Agreement will not take effect, and Ballard Law will have no obligations to provide legal services,
until Client returns a signed copy of this Agreement with the required fee and costs deposit, and Ballard Law
accepts the Agreement by signing a copy and depositing the fee and costs deposit in Ballard Law’s attorney-
client trust account.

This Agreement constitutes the entire agreement between Client and Ballard Law. Ballard Law makes no
warranty, express or implied, as to the fitness of any recommendation it may make to Client arising out of this
Agreement. Except for cause, Client unconditionally waives any right of action against Ballard Law, its
shareholders, directors, employees, assistants, contractors, agents, brokers, case liaisons, and assigns, at law,
equity or any other cause of action for any reason, directly, indirectly or proximately believed to arise out of this
Agreement or the Services, for any damages of any nature whatsoever that Client may incur by reason of Client
following any recommendation of Ballard Law or Client’s failure to follow any recommendation of Ballard Law,
whether any singular, concurrent or series of recommendations are acted upon or not acted upon in whole or in
part by Client.

This Agreement may be executed in one or more counterparts, each of which shall be deemed an original,
but all of which together shall constitute one and the same Agreement. Client and Ballard Law agree that a
signature on a facsimile or digital copy of this Agreement (including one scanned and transmitted by email) shall
be deemed an original for all lawfully enforceable purposes. By virtue of the signature(s) below, Client
acknowledges that Client has read, understood and agreed to every term and condition of this Agreement and that
Client has received a true and complete copy of this Agreement as of the date Client first signed below. This
Agreement may be amended or amplified, including the addition of new matters or entities, by an exchange of
email messages, recorded voice mail messages, or other commercially reasonable methods without additional
physical signature.
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Client also understands that it must give all attorneys, staff, legal assistants and case liaisons working with
Ballard Law the same cooperation as it would give the primary attorney. Ballard Law encourages the use of email
and voice mail to expedite handling. Upon Client request, Ballard Law will often strive to use some form of
password protection or encryption for attachments containing highly confidential information transmitted by email.
Client is advised that email is not a highly secure means of communication and can be intercepted or re-directed
by advanced “hackers.” By using ordinary email, client agrees to assume the inherent risks of possible disclosure,
including the failure of Ballard Law to password protect or encrypt Client’s personal and financial information.

Potentially Conflicting Interests

Whenever an attorney simultaneously represents two or more parties, there is the possibility of conflicting
interests between the parties. This can occur in the real estate and business advisory or formation process when
an attorney represents different owners and/or lenders. The conflicts can occur in different areas, for example: 
(i)  different personal tax impacts; (ii)  allocation of management and control; (iii) restrictions on transferability
of ownership; (iv)  priority and security of investment; (v)  risks of personal liability; (vi) giving personal assets
as security; and (vii) differences in employment contracts. These are examples only and are not intended to state
all possible conflicts.

Also, when working in any multiple party situation, an attorney might receive confidential information
from the different parties. Ballard Law cannot retain the confidentiality vis-a-vis the other owner(s) insofar as it
might affect the jointly represented business interest. Naturally, matters that do not impact the business will be
maintained confidentially and all legal and business matters will be maintained confidentially versus all other non-
owners.

An attorney cannot represent multiple parties with potentially conflicting interests unless the conflict is
waived. If more than one individual signs this Agreement, you have requested that I represent you as owners and
the company itself in the business advisory and/or formation process as opposed to your individual interests.

If any one of you feels at any time that irreconcilable differences or conflicts of interest, coercion or undue
influence have arisen, please call me individually to discuss it. I may need to withdraw from representing all of
you and advising you to obtain separate, independent counsel. Under those circumstances, my statement for
services will be based strictly upon an hourly basis. Otherwise, by signing the copy of this letter, you are
indicating that you believe irreconcilable conflicts of interest do not exist at this time and you waive separate
counsel until such time as you notify me that a conflict of interest, coercion or undue influence may exist.

Fees for Professional Services

The current base rate for the firm’s California admitted attorney is $525 per hour of professional time.
If other attorneys are associated with the firm in the future, their rate will not exceed Ronald Ballard’s rate without
notice. After the initial meeting or telephone consultation, the hourly rate is applied strictly to conference, meeting
and telephone time for active issues or matters. We do not charge you to discuss your bill and usually do not
charge for short, infrequent, telephone calls or email messages to determine if legal services are appropriate for
a new issue or matter when a billing file is not currently active. Documentation and research time is occasionally
adjusted (up or down) to reflect the value or specialized nature of the service provided. (For example, there are
times that we under-bill a file when there is the creation of a new form or business process for a client that take
a large amount of time and is expected to be re-used or re-billed to that client in the future, but then it creates a
greater than expected return in one transaction which provides the economic justification to recoup the
development time in that transaction.) As we work on various matters, we will strive to give you a verbal, email
or faxed estimate of the time expected to be involved, or a fixed fee for the first draft of documentation, or a fee
for special programs or document libraries. However, all services are rendered on an hourly basis for the actual
time required unless stated otherwise in writing in advance. The minimum billing increment is one-tenth of an
hour, except that reading short incoming email messages and sending short replies may bill at one-twentieth.
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Please review the enclosed Fees and Costs Policies statement which discusses specialized adjustments to
the base hourly rate for rush services and for clients with overdue balances.

Description of Services

The general nature of services that may be rendered could include research and analysis of applicable law,
investigation, memoranda, correspondence, conferences, telephone calls, general counsel, review and preparation
of documents, clearing title, loss mitigation support, supervising and coordinating independent contractors and
consultants, and other services as needed. The subject areas will emphasize real estate, business, tax, and estate
planning. Representation does not include any kind of litigation services unless there is a new written agreement
dealing with each specific case. However, Ballard Law can assist Clients in selecting and monitoring litigation
attorneys and in attempting to settle litigation before a response to a complaint is due.

Ballard Law will provide those legal services reasonably required to represent Client in the matters
described above, will take reasonable steps to keep Client informed of significant developments, and to respond
to Client’s inquires and communications. Client agrees to be truthful with Ballard Law, to keep Ballard Law
informed of any information and developments which come to Client’s attention, to abide by this Agreement, to
pay Ballard Law’s fees and costs on time and to keep Ballard Law advised of Client’s address, telephone
number(s), email address(es) and whereabouts. If Client relocates or changes communications information without
notifying Ballard Law, then Ballard Law is released from providing Services until Client re-establishes regular
communications. Pursuant to California Rule of Professional Conduct 3-410, Client acknowledges that Ballard
Law does not presently carry professional liability insurance.

Documents prepared for Client are not work-for-hire but are licensed for Client to use in their transaction
only. Ballard Law and Ballard reserve all copyrights to master form documents. Client may not redistribute,
republish or use documents prepared by Ballard Law in any kind of training or education program or as part of
any form set.

Services will also include all file review, analysis, communication, consultations, travel, testimony,
deposition and trial attendance (including waiting time) and related services and costs associated with any
employee or contractor of Ballard Law or Ballard acting as a witness in any mediation, arbitration, trial or other
dispute resolution proceeding involving Client or Client’s matters (except any dispute between Client and Ballard
Law).

Costs and Disbursements

On some matters it may be necessary to make disbursements for such things as travel expenses; tax
deposits; agency and recording fees; messenger, shipping or postal services; independent contractors, transfer
taxes; reproduction costs; toll or long distance telephone charges; security deposits; computer assisted legal
research (“CALR”); miscellaneous supplies and other costs as are reasonable and necessary. Mileage is charged
at the maximum IRS rate (based upon the Ballard Law office location, plus hourly rate for travel time); hotel,
airfare and ground transportation are billed at cost when required, with Client usually advancing the costs; copies
are $.15 each; and facsimile transmissions are $.10 per page ($1 minimum each) plus any long distance charges.
CALR is based upon subscription charges that can range from $0.10 up to $6.00 per minute of on-line time.
Disbursement and cost charges, other than filing fees and taxes, may include a discretionary 15% administration
surcharge. Please see the enclosed Fees and Costs Policies statement which outlines other costs and disbursements.

If the disbursements are nominal and your payments under the fee arrangement are current, we will
advance the incidental costs and include them in your monthly statement. In other cases, the bill will be sent to
you for payment (upon prior approval of the expenditure), or you will be requested to advance the costs and we
will pay the bill for you. All future payments received will first be applied to any unreimbursed cost advances.
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Billing

As work progresses on your legal matters, you will receive invoices, usually on a monthly basis. On each
invoice you receive, the professional fees and expenses incurred usually will be itemized and will be separated
between entity and personal matters, when appropriate.

Each invoice is due and payable within 7 days of the invoice date except when other arrangements are
made in advance. Prompt payment is appreciated and expected. Any amount remaining unpaid thirty days after
the invoice date shall be subject to a service charge of up to 1.5% per month (ANNUAL RATE of 18%). If any
statement is not paid when due, we may terminate services immediately upon notice and withdraw from
representation, including any litigation (which may be subject to court approval). Additional terms regarding
overdue accounts and billing rates are included in the enclosed Fees and Costs Policies statement. By signing this
letter you request and agree that services are terminated automatically, without notice, if the balance remains
unpaid for 90 days. Please feel free to discuss any questions about fees or invoices.

Deposit for Fees and Disbursements

As a condition to performing the legal services stated, a fee and cost deposit is required. This Agreement
may be accompanied by a separate email, memo or letter setting forth the deposit and the portion that will
immediately be applied to the minimum fee, with any excess deposited into an attorney-client trust account.

Each month you will retain a minimum trust account balance to be drawn down as services are provided.
The monthly invoice will reflect the amount required for services provided and to replenish the trust account
deposit. For typical ongoing services, the initial trust account deposit is usually established at $1,575 (three hours).
As you request that we handle various matters and as those matters become more deeply involved, we may require
additional fee and cost deposits. These usually do not exceed $7,500 in any one month, except in unusually large
or complex matters. Once matters are down to less frequent inquiries and projects, the minimum deposit is usually
adjusted back to $1,575.

Deposits are placed in the trust account and will be applied occasionally to the account balance. The first
hour is earned upon receipt. Any excess after the final statement will be refunded and you will receive an
accounting of the deposit as reflected on your statements. Unfortunately in these circumstances, the state legal
services program requires that trust account interest be remitted to the indigent legal services program and not be
allocated to the benefit of the client (or the attorney/law firm). Also, as we interpret the trust fund accounting
rules, the credit card merchant discount (usually approximately 3%) must be deducted and only the net amount
received is credited to the trust account. If the deposit is large enough (usually more than $50,000 for more than
6 months) to justify separate handling, a separate trust account can be established for the benefit of the client.

Termination of Services

The firm usually will remain available to provide the legal services agreed so long as the balance remains
current. Services may be terminated at any time, without any reason, upon no less than 30 days advance notice.
If a balance due remains outstanding for 90 days or more, then services are automatically terminated without
notice, unless prior arrangements are made in writing, because you are deemed by the terms of this letter to have
requested the termination of services by taking the action of non-payment for 90 or more days.

Client may discharge Ballard Law at any time, upon written notice to Ballard Law. Ballard Law may
withdraw from representation of Client (a) with Client’s consent; (b) upon court approval; (c) for good cause upon
reasonable advance written notice to Client; or, (d) for Client’s failure to cooperate with Ballard Law and provide
documents and information. Good cause includes Client’s breach of this Agreement, Client’s refusal to cooperate
with Ballard Law or to follow Ballard Law’s advice on a material matter, or any other fact or circumstance that
would render Ballard Law’s continuing representation unlawful, unethical or ineffective.
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If, upon Client’s discharge of Ballard Law, Client does not request the return of its files to Client or their
transfer to another attorney, Ballard Law will retain the Client’s files for a period of two (2) years, after which
Ballard Law may have the files destroyed. Client agrees that files may be retained as electronic images rather than
as paper. Upon conclusion of Ballard Law’s representation of Client, Client acknowledges that Ballard Law is no
longer responsible for taking any further action on the Client’s behalf.

We strive to send clients and others occasional information about legal and business issues that might
interest them. We also strive to send reminders of important actions, such as updating corporate minutes or
reviewing an estate plan or contract. These are promotional activities and do not constitute an undertaking of
continuing representation on our part. We do not assume any obligation to advise you of any changes in the law
or of other matters that might affect your legal affairs after the completion of any project, and, in any event, if
your file has been dormant for 60 or more days. We maintain files for no less than two years and may hold them
longer than that (if reasonable in our judgment or required by law) or we may dispose of them, electronically
archive, or arrange for long-term storage, all without further notice, as permitted by law. You may contract with
us for long term storage if you desire. We ordinarily do not store original documents but transmit them to clients
to maintain.

Arbitration

Any controversy between the parties regarding the construction, application or performance of any services
under this Agreement, and any claim arising out of or relating to this Agreement or its breach, shall be submitted
to binding arbitration or private judging upon the written request of one party after the service of that request on
the other party. The party requesting arbitration or private judging shall designate the service requested and
appoint AAA, JAMS, Endispute or ADR to hear and determine the dispute pursuant to the provider’s rules.
Attorney and Client shall each have the right of discovery in connection with any arbitration proceeding in
accordance with Code of Civil Procedure Section 1283.05. The final cost of the arbitration or private judging,
excluding legal fees and costs, shall be borne by the losing party or in such proportion as the arbitrator shall decide
when there is no clear “losing party.” The parties shall bear their own legal fees and costs for all claims. The sole
and exclusive venue for the arbitration, private judging or any legal dispute, shall be in Orange County, California.

Notwithstanding the paragraph above, in any dispute subject to the jurisdiction of the State of California
over attorney’s fees, charges, costs or expenses, Client has the right to elect arbitration pursuant to the fee
arbitration procedures of the State Bar of California, as set forth in California Business and Professions Code
Section 6200, et seq. Those procedures permit a trial after arbitration, unless the parties agree in writing, after
the dispute has arisen, to be bound by the arbitration award. If, after receiving a notice of client’s right to
arbitrate, Client does not elect to proceed under the State Bar fee arbitration procedures, and file a request for fee
arbitration within 30 days, any dispute over fees, charges, costs or expenses, will be resolved by binding
arbitration as provided in the previous paragraph. Client affirms that the State Bar fee arbitration procedures will
apply only to disputes over fees, charges, costs or expenses. 

Because each party is giving up one or more legal rights, Client is encouraged to have an independent
lawyer of Client’s choice review these arbitration and private judging provisions before agreeing to them. By
initialing below, Client and Attorney confirm that they have read and understand the paragraphs above regarding
“Arbitration,” and voluntarily agree to binding arbitration. In doing so, Client and Attorney voluntarily give up
important constitutional rights to trial by judge or jury, as well as rights to appeal. Client is advised that Client
has the right to have an independent lawyer of Client’s choice review these arbitration provisions, and this entire
agreement, prior to initialing this provision or signing this Agreement.

___________   (All Client Initials Here)         __________   (Ballard Law Initials Here)
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Other General Terms

Nothing in this Agreement and nothing in Ballard Law’s statements to Client may be construed as a
promise or guarantee about the outcome of any case, project, deal or situation. Ballard Law makes no such
promises or guarantees.

Ballard Law represents a wide range of clients, some of which may be or become customers, vendors or
competitors of Client. It is possible that at some point during the course of Ballard Law’s representation of Client,
a conflict could arise between Client and Ballard Law’s other clients. Unless otherwise specified, Client agrees
that Ballard Law may continue to represent Client and such other clients in any way that does not present a direct
subject matter conflict with the specific work that is being undertaken under this Agreement. (Client understands
and agrees that representing multiple clients in the same industry and same nature of transactions does not
constitute a direct subject matter conflict.) Additionally, Ballard Law may withdraw from representing Client if
either an actual conflict develops or Ballard Law believes there to be a substantial risk of actual conflict. If Client
is concerned about Ballard Law’s relationship with particular companies or individuals, Client agrees to bring
those concerns to Ballard Law’s attention. Multiple clients may agree that Ballard Law may work on particular
matters involving those clients notwithstanding a conflict of interest, when the clients waive the conflict in a
writing.

This written Agreement contains the entire agreement of the parties. No other agreement, statement or
promise made on or before the effective date of this Agreement will be binding on the parties unless made in
writing. This Agreement may be modified by subsequent agreement of the parties only by a document in writing
signed, or otherwise clearly confirmed, by both of them. A “writing” may include a postal letter, facsimile
transmission, electronic mail transmission, recorded and saved voice authorization (voice mail) or such other
verifiable method used by the parties for ordinary business communications from time to time. Only Ronald M.
Ballard is authorized to make changes to the terms of this Agreement when he is employed by any entity. This
Agreement will govern all legal services performed by Ballard Law on behalf of Client commencing with the date
Ballard Law first performed services, including any “courtesy review.”

Client understands that no legal services will be performed until the advanced fee and cost deposit in good
funds has been received by Ballard Law and deposited into Ballard Law’s attorney-client trust account (or general
account for small matters to be performed quickly). Payment may be made by cash, check, online electronic
check, debit card or credit card (preferably entered online by Client). A deposit or payment made to one person,
entity or prior entity (Ronald Ballard, Ballard Law Office, or Ballard Law, APC) under this Agreement or a prior
one may be transferred for Client’s benefit to another successor person or entity. 

Approval of Terms

If the foregoing description of services to be rendered and fee arrangement is acceptable, please date and
sign this letter and return it to Ballard Law with the total fee and cost deposit. We will proceed with the work
described above after receiving the executed copy from you. Please note that neither Ballard Law nor any
individual attorney “becomes your attorney” and assumes any liability for providing any legal services until after
we have received and acknowledged receipt of the signed copy of this letter and the fee deposit. Checks should
be made payable to “Ballard Law, Atty-Client Trust Acct.” This agreement will apply to all future matters for
the individual client and all entities for which the client is an owner or in a position of management or control.
The terms of this agreement shall automatically follow and apply to Client and Ronald M. Ballard regardless of
Ballard’s  affiliation with any particular law corporation, partnership or sole proprietorship, unless superseded in
writing.

Fees and costs may be amended by 30 days advance notice for active matters (including email and web
site terms of service). If a client has not used any services for a period of more than one year, Ballard’s then
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current base hourly rate shall apply instead of the rate stated in this letter. If you have any questions, please feel
free to call and discuss them with us.

THE PARTIES HAVE READ AND UNDERSTAND THE ATTACHED FEES AND COSTS
POLICES, THE TERMS STATED ABOVE, THE WAIVER OF POTENTIALLY CONFLICTING
INTERESTS, AND AGREE TO ALL OF THEM AS OF THE DATE BALLARD LAW FIRST
PROVIDES SERVICES (WHICH MIGHT PRECEDE THE DATE OF THIS AGREEMENT). THE
CLIENT(S) MAY RECEIVE A FULLY EXECUTED DUPLICATE OF THIS AGREEMENT AFTER
IT IS ACCEPTED BY RONALD M. BALLARD AND BALLARD LAW.

Client Acceptance of Ballard Law Attorney-Client Fee & Representation Agreement

“CLIENT” Note: All individuals and current entities
must sign this Agreement. Add lines as
may be needed.

By: _____________________________________
Signature above

Printed Name:______________________________

By: _____________________________________
Signature above

Printed Name:______________________________

Dated: _________________________________

Also Signing for Applicable Entities:

Printed Name:______________________________

Printed Name:______________________________

Printed Name:______________________________

“Ballard Law”

By: _____________________________________
Ronald M. Ballard

Dated: _________________________________

Notes regarding any changes to standard terms:

________________________________________

_______________________________________

_______________________________________

Enclosure
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FEES AND COSTS POLICIES

Preface. The practice of law is a business the same as we will be advising you. We believe in practicing one’s own
advice whenever possible. We strongly encourage tight credit policies (as appropriate to your industry) to assure that you are
paid for the work performed and can keep fees/prices fair by a low write-off rate. This law practice provides for a several
family members and staff. We gladly and aggressively serve clients when the time away from family is properly compensated.

Hourly Rate. The base hourly rate is $525 per hour. This rate is applied strictly to all conference, telephone and
correspondence time on active files. We do not charge for short, infrequent telephone calls to ask if legal services are
necessary for your new matter when a billing file is not open at the time and is not opened as a result of the call. We would
rather have you call before a matter becomes too complicated and not charge you for it than to be asked to work on a file that
is a mess or has waived an important legal right. Always feel free to discuss your bill; we do not charge to do so.

From time to time our staff might include attorneys who are not yet admitted in California, law school graduates
awaiting the bar exam or exam results, and/or personnel who have substantial “paralegal” or “legal assistant” training or
certification. Typical staff hourly rates are: attorney $325-$525; non-California attorney $275-$500/hr.; law school graduate
$100-$200/hr.; law student, “paralegal” or “legal assistant” $50-$95/hr. Secretarial work is not billed to clients in most cases.
However, when client work requires a disproportionate amount of a secretary’s time (such as substantial document
organization or entry/scanning of extensive documents for revisions), this time might be billed at a rate up to $50.00 per hour.

A premium fee rate of 133% of the base rate rounded up to the next five dollars (currently $700) per hour applies
to rush matters that interfere with existing client workflow (such as same day or next day rush items) and nighttime or
weekend work due to client or case imposed short deadlines. This rate will be applied strictly and will not be adjusted for the
lack of overnight or weekend secretarial and support services that results in professional staff doing all of the work. As many
clients are aware, we are pleased to go the “extra mile” to meet your deadline, but the time away from family must be
compensated accordingly. We will try to advise you in advance if the premium rate will apply, but the failure to do so when
the deadline obviously requires night, weekend or same-day rush work is not a waiver of the option to assess a premium rate.

Trust Accounts. ALL client accounts require a trust account deposit. The minimum is usually $1575 per file. Larger
deposits will be required on a case-by-case basis (possibly varying monthly) and are set at the greater of $1575 or one month’s
estimated fees. Exceptions and adjustments may be made for clients with numerous files. The trust account will automatically
be drawn down monthly (or upon earlier performance of services) for the fees and costs billed and the statement will set forth
the amount required to replenish the trust account. Clients must replenish the trust account within 7 days of the date the
statement is mailed or the late payment hourly rate will apply for the month in question.

Late Payment Fee and Hourly Rate. Payments are due within 7 days of the statement date. If payment is not
received by the 10th day, the hourly rate applicable to all of that client’s work performed after the previous statement date
will be 110% of the base rate, rounded up to the nearest $5 (currently $580 per hour), until the month after the account is
brought current. If payment is not received by the 30th day, the past due balance will be assessed a late payment fee of up
to 1.5% per month (18% Annual Rate) or $1.00 minimum. The late payment fee will not be waived and will carry forward
to the next statement. Professional services may be discontinued or suspended upon notice when payments are not received
by the 10th day.

Costs & Disbursements. All disbursements and costs will be billed at our actual, or estimated prorated, cost and may
carry a discretionary surcharge of up to 15% for administering the service involved and may be rounded up to the nearest
dollar. Direct, out-of-pocket costs and fee deposits paid by debit/credit card or electronic check are subject to the processor’s
merchant discount fee (usually 3% or more). Copies are 15¢ each, regardless of quantity. Mileage is the maximum IRS rate
(plus hourly fee rate for travel). “Long distance” telephone calls (over approximately 50 miles) have a 7¢ billed rate. Postal,
delivery and freight services over 2 ounces (e.g., large envelope, certified, priority, overnight, etc.) are billed at cost plus
15%. Online research and Internet services range from $6 per hour to $6 per minute and will be billed at cost plus 15%. Faxes
are 10¢ per page (send and receive). E-Mail with attachment(s) is 5¢ each (send or receive). Optical character recognition
scanning and other text based scanning services are $1—$5  per page, plus secretarial time, depending upon difficulty. Image
scanning for electronic file maintenance is 50¢ first page of a document and 15¢ each additional page. Other types of expenses
may be billed on a reasonable basis as technology and client needs change. As of January 2013 the firm has not destroyed any
client files. However, the firm endeavors to retain closed files for only two years and may destroy files after two years or
charge a reasonable storage fee if the client contracts for a longer storage period in writing before the two years expires.

Failure to immediately enforce any of these terms does not constitute a waiver of the unenforced or any other terms.
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BALLARD LAW

CREDIT CARD PAYMENT OR DEPOSIT AUTHORIZATION

I authorize Ronald M. Ballard d.b.a. Ballard Law (“Ballard Law”) to process my
credit/debit card listed below for legal fees provided or to be provided through Ballard Law, as
identified below. Advance fee deposits for services to be provided are to be processed as a
completed charge and not an authorization/hold. Proceeds will be deposited into the attorney-client
trust account per the fee agreement. Services to be commenced and completed in 48 hours or less
may be deposited directly to the operating account. Alternate arrangements may be stated in a
separate document.

Project/Matter/Company: _________________________________________________________

TOTAL CHARGE AMOUNT TO BE SUBMITTED: $_________________________________

CIRCLE FORM OF PAYMENT: VISA  MasterCard  AMEX Discover

PRINT NAME on Credit Card:______________________________________________________

Credit Card No. _____________________________________________ Exp. Date: __________

Credit Card Address: ___________________________________________ CC Sec Code _______

Credit Card City, ST _______________________________________________________________

Credit Card Billing Zip Code: __________ Email: ______________________________________

Telephone: ______________________________ Fax: ___________________________________

Authorized Signature: ________________________________________ Date: ________________

Please fax to 949-597-1649 or 855-279-8012. (Both subject to change. Online SSL protected faxes.)

Email messages may be sent to billing@ballardlaw.com .



CONFIDENTIAL CLIENT INFORMATION
(Please *, circle, underline or highlight primary contact data)

# of
children______ Individual Spouse

Full Legal Name

Preferred Name

Other Name(s)
& a.k.a.’s

Soc. Sec. No.

Home Address

City, ST Zip County:                                

Home Phone/Fax

Cell Phone

Personal E-mail

Personal Web Sites
(Facebook, etc.)

Occupation

Employer (Self ?)

Business Address

Bus City, ST Zip

Bus Phone/Fax

Bus Web Sites

Birth Date

Birthplace

Citizenship

Drv Lic/State ID#

Military Service

Military Status

Date of Marriage: Place of Marriage:

Please list if you own
or operate entities
which will be clients.

Helpful comments
for contact info:
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